GUARANTEE POLICY FOR DENTAL RESTORATIONS

1. Full Gold Restorations (Laboratory Constructed):
(crowns, % crowns, onlays, inlays, bridges) 1 Year full replacement

2. Porcelain Restorations (Laboratory Constructed):
(crowns, % crowns, onlays, inlays, laminates, bridges)
3 Month replacement or repair— For Restoration Breakage only

- 3. Synthetic-Resin Restorations (Laboratory Constructed):
(crowns, % crowns, onlays, inlays, laminates, bridges)
3 Manth replacement or repair— For Restoration Breakage only

4. Bonded Composite Restorations (In-office):

{tooth colored white fillings, sealants)
3 Month replacement or repair- For Restoration Breakage only

5. Dentures, Partial Dentures (Laboratory Constructed):
6 Month replacement or repair— For Restoration Breakage only

6. Implant Restoration (Laboratory Constructed):
4 Month replacement or repair of restoration only —
For Restoration Breakage only

NO REPLACEMENT FOR FAILED IMPLANT SITUATIONS

/. Temporary Restorations / Repairs / Root Canal
Treatment:

(Temporary crowns, bridges, laminates, bonding, fillings, partials, dentures,
immediate dentures, any temporary procedure, sedative filling, Build ups,
posts, pins, Koot Canal Treatment, Pulpotomy) — No Guarantee

8. Bite quards, Snore guards, Bleach guards,

Orthodontic appliances, NTI Migraine appliance —
6 Month guarantee for fit only, not guaranteed to solve the intended problem

9. Teeth Whitening: In-office or Home teeth whitening, all teeth lighten
but there is no way to determine the extent of teeth whitening, nor can we
determine the duration of the whitened teeth appearance, Therefore, there is
no guarantee with any teeth whitening procedure.

10. Cosmetic Dental Procedures: Due to the differences in ones
perception of esthetics, There is no guarantee for any cosmetic / esthetic
dental procedures.

The above guarantee dated 1/1/2004 takes the place of any prior guarantee and
only allows for the replacement or repair of the current restoration, at no charge
to the patient, during the guarantee period for broken restorations with an
identical restoration. No adjustment will be made for restorations, which are
functionally sound, but the patient feels are not esthetic or if the patient wants a
different type of restaration. The determination as to whether to repair or replace
the restoration will be made by Dr.Gordon. No adjustment will be made for
restorations, which are damaged due to injury or accident or if the supporting
tooth is damaged, decayed, broken or otherwise not-repairable or would require
extraction (tooth removal) or endodontic procedures (rcot canal treatment) or
periodontal procedures (gum / bone treatment). Any removable restoration,
which is dropped, stepped on, lost, bent, warped, broken, cracked, chipped or
damaged by pets is not covered by this guarantee. Any subsegquent
restoration fee would be the patient's responsibility.
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